
Workspace Price list (1.10.2008)

Smilehouse Workspace 
Price list, all prices VAT 0%.

1. Workspace Small Business
2. Workspace Standard Edition
3. Workspace Enterprise Edition
4. Workspace Payment Gateway

All licenses can be purchased from Smilehouse Webshop
http://shop.smilehouse.com/
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1. Workspace Small Business Edition (WS SBE)
WS SBE enables running one or more web shops on a single server or server cluster. Webshop with similar 
functionality and free hosting can opened free from http://wosbee.com/

SBE / Wosbee is suitable for small companies when building business-to-consumers (B2C) web shops or 
product catalogs. Small Business Edition lacks some of the business-to-business (B2B) functionality and there 
no automated integration capabilities. Also marketing features are limited. However, for a small company it 
does include all the necessary features to build and run successful e-commerce site. There are basically no 
restrictions on company size or area of business.

Basic License 0 €
– One or more webshops
– Free download from: http://workspace.smilehouse.com/download.shtml
– Support for MySQL and PostgreSQL databases
– Support for Tomcat, JBOSS and Resin application servers
– Free hosted version from: http://wosbee.com/

2. Workspace Standard Edition (WS STD)
Workspace Standard is our flagship edition and it has all the functionality for integrated B2B and B2C 
solutions. WS STD enables running one or more web shops on a single server or server cluster. WS STD also 
supports international ecommerce and it can be extended using upgrades. Compared to Small Business 
Edition, Standard adds the following functionality:
 
– Integrations

– Web Services (OpenInterface) API for advanced and automatic integrations
– Manual import/export functionality for orders and customers in CSV-format

– Enables running multiple Themes simultaneously. This enables:
– Multi language support. One theme per country
– Country specific marketing campaigns and pricing
– Shop-in-shop Themes for selected products or campaigns   

– B2B solution with different themes for different customer groups 
– Show prices and extended product data only to registered customers
– Customer / Customer group specific pricing
– Customer / Customer group specific themes and product offering
– Order history, customer data, wishlist and saveable shopping cart for registered customer 

– Advanced Marketing tools like group e-mail for registered customers
 

Basic License 6.600 €
– One webshop
– Support for MySQL and PostgreSQL databases
– Support for Tomcat, JBOSS and Resin application servers
– Allows using maximum of 4 CPU's/cores in server or server cluster
– Includes one OpenSyncro ConnectorPack
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Upgrades
You can upgrade the basic license with these upgrades and options:

– License Upgrade 6.600 €
– Enables running additional webshop on the same server / server cluster

– Workspace SDK Upgrade 3.300 €
– Enables building customer specific functionality with Workspace SDK

– ConnectorPack Upgrade 3.300 €
– Additional OpenSyncro ConnectorPack

– CPU/Core Upgrade 3.300 €
– 4 additional CPU's/Cores for server / server cluster

– Database Upgrade 3.300 €
– Support for commercial databases (Oracle, MS)

– Application Server Upgrade 3.300 €
– Support for commercial application servers (BEA, IBM, Oracle)

– Optional Development License 50% of the license cost
– Enables running identical development system in addition to production system 
– Development environment can be used for development and testing
– In addition development development environment can also be used in 

production during software update process to minimize downtime

Maintenance 20% / year
– Obligatory maintenance agreement includes software updates 
– 20% maintenance fee is calculated of the total license value 

Leasing offering
With our leasing offering, you can avoid upfront fees by combining license costs and maintenance fees to a 
single monthly payment. To calculate your monthly fee, first calculate the total license cost and the related 
maintenance fee. Then divide license costs by 30 and maintenance fee by 12 to calculate the monthly leasing 
fee. 

Example basic license (no upgrades) is 330 eur / month (including license and maintenance, 12 month 
agreement).
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3. Workspace Enterprise Edition (WS ENT)
WS ENT is targeted for large scale e-business solutions. It enables connecting multiple Standard Editions to 
one, thus enabling for a large enterprise to build an ecommerce platform for multiple business units. It also 
supports  commercial databases and application servers send enables scalability through cluster installation. 

Basic License 49.500 €
– Three webshops + one combining webshop
– Support for commercial databases and MySQL and PostgreSQL databases
– Support for commercial application servers and Tomcat, JBOSS and Resin application servers
– Workspace SDK for custom functionality
– Allows using maximum of 8 CPU's/cores in server / server cluster
– Includes OpenSyncro ConnectorPack for SAP
– Includes 2 additional OpenSyncro ConnectorPacks
– Allows using maximum of 5 OpenSyncro integration pipes

Upgrade License 27.500 €
– You can upgrade the basic license with Upgrade License
– Enables running 2 additional webshops on the same server / server cluster
– 8 additional CPU's/Cores for server / server cluster
– 2 Additional OpenSyncro ConnectorPacks
– Allows using 10 more OpenSyncro integration pipes

Optional development License 50% of the License 
– Enables running identical development system in addition to production system 
– Development environment can be used for development and testing
– In addition development development environment can also be used in production 

during software update process to minimize downtime

Maintenance 20% / year
– Obligatory maintenance agreement includes software updates 
– 20% maintenance fee is calculated of the total license value 

Leasing offering
With our leasing offering, you can avoid upfront fees by combining license costs and maintenance fees to a 
single monthly payment. To calculate your monthly fee, first calculate the total license cost and the related 
maintenance fee. Then divide license costs by 30 and maintenance fee by 12 to calculate the monthly leasing 
fee. 

Example basic license (no upgrades) is 2.475 eur / month (including license and maintenance, 12 month 
agreement).
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4. Workspace Payment Gateway (WS PGW)
WS PGW enables you to add supported payment systems to any e-commerce solution. PGW offers 
easy-to-connect Web services API for external e-commerce solutions. There are two purchase options.

1. PGW – License and maintenance (PGW is installed to your own server)
License: 3300 €
Maintenance: 0,75% transaction fee (min. 100 € / month)

2. PGW – SaaS (PGW is hosted by Smilehouse)
Full hosted solution: 1,00% transaction fee (min. 200 € / month)
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